












MISSED APPOINTMENTS AND LATE CANCELLATIONS: 

• It Is your responsibility to manage your schedule and to keep appointments as we
occasionally can't make reminder calls.

• If you need to cancel or reschedule, please contact us at least 24 hours before your
scheduled appointment.

• If you fall to keep an appointment without giving notice, your account will be billed
$50.00.

____ DELINQUENT ACCOUNTS:

• If your balance remains unpaid for 60 days, you will receive a notice from our business
office. If the balance continues to go unpaid and no arrangements are made to make
payments, your account will be sent to a collection agency.

____ RETURNED CHECKS:

•  Any returned check will result In a $25.00 service fee. Returned checks must be
redeemed with cash or credit card within 14 days of being returned or the account will
be considered delinquent.

• Two returned checks within a 12 month period will place a patient's account on a cash- 
only status.

PET POLICY:

• Service animals allowed only with a certificate. Can be emailed prior or brought to the
office on the day of visit.
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